
Question-1 

A payer is looking to track relevant information for its provider network. 

Which three objects are supported with Health Cloud out-of-the-box to track 
information related to a provider? 

A. Healthcare Provider Specialty 
B. Provider Education 
C. Practitioner Tier 
D. Healthcare Practitioner Facility 
E. Board Certification 

Answer A, C, D 

Question 2 

While setting up Advanced Therapy Management, a consultant wants to have patients 
associated to Care Programs during enrollment. They need to customize the Health 
Cloud enrollment process to match their customer's process. 

What should the consultant clone to customize for the customer, while leveraging out-
of-the-box Health Cloud functionality? 

A. OmniScript 
B. FlexCard 
C. Apex Class 
D. Flow 

Answer D 

Question 3 

While implementing contracting as part of Provider Network Management, a customer 
wants to manage different types of payments. 

Which object should a consultant configure to achieve this? 

A. Payment Agreement 
B. Care Fee Agreement 
C. Value-Based Agreement 
D. Agreement Detail 

Answer A 

 

 

 



Question 4 

Bloomington Caregivers is currently in the process of updating its systems as part of a 
corporate-wide digital transformation initiative. 

Which two considerations should a consultant include when configuring security, 
sharing, and visibility rules in Health Cloud to meet a healthcare organization's needs? 

A. Regularly review and update security, sharing, and visibility settings in Health 
Cloud to align with evolving needs, regulations, and ' organizational policies. 

B. Review Salesforce documentation and implement a standardized security and 
visibility model. 

C. Ensure that data mask is used in production to appropriately manage protected 
health information (PHI). 

D. Understand customer needs, data security, privacy concerns, regulatory 
compliance, and sharing or visibility restrictions. 

Answer A, D 

 

Question 5 

A Salesforce Admin wants to create task within a Care plan that .................................. 

In the Health cloud console can be used to create tasks ................................... 

A. Household Tab 
B. Patient List 
C. Timeline Tab 
D. Care Team 
E. Care Plan Page 

Answer B, D, E 


