QUESTION: 1
In Oracle Maintenance Cloud 2023, what is the purpose of the Maintenance Schedules feature?

Option A : To define the frequency and duration of maintenance activities
Option B : To track the cost of maintenance activities

Option C : To create work orders for maintenance activities

Option D :

To generate reports on maintenance activities

Explanation

Correct Answer: A

Explanation/Reference:

Option 1: Correct: The purpose of the Maintenance Schedules feature in Oracle Maintenance Cloud 2023 is to
define the frequency and duration of maintenance activities. Option 2: Incorrect: The Maintenance Schedules
feature is not used to track the cost of maintenance activities. Option 3: Incorrect: Work orders are created using
the Work Execution feature, not the Maintenance Schedules feature. Option 4: Incorrect: Reports on maintenance

activities are generated using the Reporting feature, not the Maintenance Schedules feature.

QUESTION: 2
Which tool is used to create and manage custom analytics reports in Oracle Maintenance Cloud?

Option A : Oracle Analytics Cloud

Option B : Oracle Reports

Option C : Oracle Business Intelligence Publisher
Option D :

Oracle Fusion Middleware

Correct Answer: C

Explanation/Reference:

Option 1: Incorrect. Oracle Analytics Cloud is a tool used to create and manage enterprise analytics, but it is
not specifically designed for creating and managing custom analytics reports in Oracle Maintenance Cloud.
Option 2: Incorrect. Oracle Reports is a deprecated tool that was previously used to create reports in Oracle
applications, but it is not the recommended tool for creating and managing custom analytics reports in
Oracle Maintenance Cloud. Option 3: Correct. Oracle Business Intelligence Publisher is the recommended tool
for creating and managing custom analytics reports in Oracle Maintenance Cloud. It provides a



comprehensive set of features for designing, publishing, and delivering highly formatted reports
and templates. Option 4: Incorrect. Oracle Fusion Middleware is a platform that provides a range
of services and tools for building, deploying, and managing enterprise applications, but it is not
specifically designed for creating and managing custom analytics reports in Oracle Maintenance
Cloud.

QUESTION: 3

Which of the following statements is true about scheduling preventive maintenance in Oracle
Maintenance Cloud 20237

Option A : Preventive maintenance activities can only be scheduled based on the asset-s calendar.
Option B : Preventive maintenance activities can only be scheduled manually.

Option C : Preventive maintenance activities can be scheduled based on a time-based frequency or asse
usage.

Option D : Preventive maintenance activities can be scheduled based on a time-based frequency, asset
usage, or meter-based readings.

Correct Answer: D

Explanation/Reference:

Option 1: Incorrect. Preventive maintenance activities can be scheduled based on a time-based frequency, asset
usage, or meter-based readings. The scheduling options are flexible to accommodate different maintenance
strategies and requirements. Option 2: Incorrect. Preventive maintenance activities can be scheduled based on a
time-based frequency, asset usage, or meter-based readings. Manual scheduling is also possible, but it is not the
only option available. Option 3: Incorrect. Preventive maintenance activities can be scheduled based on a time-
based frequency, asset usage, or meter-based readings. The scheduling options provide flexibility to meet different
maintenance needs. Option 4: Correct. Preventive maintenance activities can be scheduled based on a time-based
frequency, asset usage, or meter-based readings. This allows for a more comprehensive and tailored approach to

preventive maintenance planning.

QUESTION: 4

Which feature of Oracle Maintenance Cloud allows users to create and manage complex maintenance
schedules for preventive maintenance tasks?

Option A : Work Definition Templates
Option B : Maintenance Strategies
Option C : Condition-Based Monitoring
Option D : Maintenance Object Structure



Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Work Definition Templates are used to define the work that needs to be performed, such as
tasks, skills, and materials. They are not used to create and manage maintenance schedules. Option 2: Correct.
Maintenance Strategies allow users to create and manage complex maintenance schedules for preventive
maintenance tasks. They define the maintenance schedule patterns, intervals, milestones, and resources required.
Option 3: Incorrect. Condition-Based Monitoring is a feature that allows users to proactively monitor the health of
assets and trigger maintenance activities based on predefined conditions. It is not used to create and manage
maintenance schedules. Option 4: Incorrect. Maintenance Object Structure is used to organize and categorize
maintenance objects, such as assets, structures, and locations. It is not used to create and manage maintenance

schedules.

QUESTION: 5

What is the purpose of the Task Configuration page in Oracle Maintenance Cloud?

Option A : To set up and manage task types, task subtypes, and task statuses.

Option B : To create and manage tasks for work orders.
Option C : To manage user roles and permissions for tasks.
Option D : To set up and manage task templates for recurring maintenance tasks.

Correct Answer: A

Explanation/Reference:

Option 1: This is the correct answer because the Task Configuration page is specifically designed for creating and
managing tasks for work orders. This includes adding task types, subtypes, statuses and assigning default
resources to tasks. Option 2: This answer is incorrect because while the Task Configuration page does assist in the
creation of tasks, that is not the full scope of its purpose. It is meant specifically for configuration and
management, not creation and management. Option 3: This answer is incorrect because the Task Configuration
page is not used to manage user roles and permissions, but rather to configure tasks. Option 4: This answer is
incorrect because while the creation and management of task templates can occur through the Task Configuration
page, that is not the full scope of its purpose. It is meant specifically for configuration and management of tasks in

relation to work orders.

QUESTION: 6

Which option is the recommended way to troubleshoot issues in Oracle Maintenance Cloud 2023



Implementation Professional?

Option A : Creating a new test instance to replicate the issue and troubleshoot it
Option B : Reviewing the Oracle documentation for troubleshooting best practices

Option C : Contacting Oracle Support for assistance
Option D : Restarting the system to resolve any temporary issues

Correct Answer: C

Explanation/Reference:

Option 1: Incorrect. Creating a new test instance to replicate the issue and troubleshoot it is not the
recommended way to troubleshoot issues. It can be time-consuming and may not accurately replicate the
environment where the issue occurred. Option 2: Incorrect. While reviewing the Oracle documentation for
troubleshooting best practices can be helpful, it is not the recommended way to troubleshoot issues. It may not
provide specific guidance for the issue at hand and could be time- consuming. Option 3: Correct. Contacting
Oracle Support for assistance is the recommended way to troubleshoot issues in Oracle Maintenance Cloud 2023
Implementation Professional. Oracle Support can provide specific guidance and solutions for the issue at hand.
Option 4: Incorrect. Restarting the system to resolve any temporary issues may be a quick fix, but it is not the
recommended way to troubleshoot issues. It does not address the underlying cause of the issue and may not

prevent future occurrences.

QUESTION: 7

Which feature in Oracle Maintenance Cloud helps organizations create comprehensive reports and analyti
to monitor their equipment and maintenance operations?

Option A : Work Execution Analytics

Option B : Asset Analytics
Option C : Work Requests
Option D : Preventive Maintenance Schedules

Correct Answer: B

Explanation/Reference:

Option 1: Work Execution Analytics focuses on providing insights into the execution of work orders.
It helps diagnose the possible causes for delays or other performance issues related to work
execution. Option 2: Asset Analytics is the correct answer. This feature empowers organizations to
create comprehensive reports and analytics to monitor their equipment and maintenance
operations. It provides insights into asset health, availability, utilization, and performance. Option 3:
Work Requests are used to initiate and track maintenance activities. While work requests might
generate data for analysis, they do not provide the comprehensive reporting and analytics

capabilities like Asset Analytics. Option 4: Preventive Maintenance Schedules allow



organizations to define and manage maintenance schedules for preventive tasks. While it helps in manag
and tracking preventive maintenance, it doesn't provide comprehensive reporting and analytics capabiliti
like Asset Analytics.

QUESTION: 8

When assigning a resource to a work order in Oracle Maintenance Cloud, which of the following is a
recommended best practice?

Option A : Assign the resource with the highest skill level.
Option B : Assign the resource with the lowest number of open work orders

Option C : Assign the resource with the lowest utilization rate.
Option D : Assign the resource based on their availability and skill set

Correct Answer: D

Explanation/Reference:
Option 1: Incorrect. Assigning the resource with the highest skill level may not always be the best option, as there could be

other factors like availability and workload that need to be considered. Option 2: Incorrect. Assigning the resource with the
lowest number of open work orders may not always be the best option, as there could be other factors like skill level and
workload that need to be considered. Option 3: Incorrect. Assigning the resource with the lowest utilization rate may not
always be the best option, as there could be other factors like availability and workload that need to be considered. Option
Correct. When assigning a resource to a work order in Oracle Maintenance Cloud, it is recommended to consider their
availability and skill set. This ensures that the resource is both capable of performing the required tasks and is available du

the specified timeframe

QUESTION: 9

What is the purpose of the Oracle Maintenance Cloud Integraa€«<tion Gateway?

Option A : To integrate Oracle Maintenance Cloud with other Oracle Cloud services
Option B : To integrate Oracle Maintenance Cloud with third-party applications

Option C : To enable communication between Oracle Maintenance Cloud and on-premise systems
Option D : To enable import and export of data in various file formats

Correct Answer: C

Explanation/Reference:



Option 1: This option is incorrect because Integration Gateway is used for integrating Oracle Maintenance Cloud with on-
premise systems, not other Oracle Cloud services. Option 2: This option is incorrect because Integration Gateway is designe
to integrate Oracle Maintenance Cloud with on-premise systems. Integration with third-party applications can be achieved
using other integration methods such as Application Programming Interfaces (APIs) or flat files. Option 3: This option is corr
The Integration Gateway acts as a mediator between Oracle Maintenance Cloud and on-premise systems, enabling
communication between them. It allows users to integrate with various external systems using different protocols such as
SOAP and REST. Option 4: This option is incorrect because Integration Gateway does not provide import and export
functionality for data in different file formats. Import and export functionality is available through data import and export tc

within Oracle Maintenance Cloud.

QUESTION: 10
Which feature should you use to integrate Oracle Maintenance Cloud with an external workforce
management system?

Option A : Oracle Integration Cloud Service (ICS)
Option B : Oracle Field Service

Option C : Oracle Transportation Management
Option D : Oracle Data Management

Correct Answer: A

Explanation/Reference:

Option 1: Correct: Oracle Integration Cloud Service (ICS) provides a comprehensive integration platform to connect Oracle
Maintenance Cloud with external systems, including workforce management systems. Option 2: Incorrect: Oracle Field Serv
is a mobile workforce management solution that focuses on service operations management, not integration with external
systems. Option 3: Incorrect: Oracle Transportation Management is a global transportation and logistics platform, and it is 1
specifically designed for integrating with workforce management systems. Option 4: Incorrect: Oracle Data Management is
general term and does not specifically refer to a service or feature that can be used to integrate Oracle Maintenance Cloud

with an external workforce management system.

QUESTION: 11
Which of the following is a best practice for managing inventory in Oracle Maintenance Cloud 20237

Option A : Maintaining a high stock level of all items to ensure availability
Option B : Using manual spreadsheets to track inventory levels

Option C : Implementing automated replenishment based on demand forecasts
Option D : Conducting physical inventory counts once a year



Correct Answer: C

Explanation/Reference:

Option 1: Incorrect. Maintaining a high stock level of all items can lead to excess inventory and tied-up capital. It is not

considered a best practice. Option 2: Incorrect. Using manual spreadsheets to track inventory levels is prone to errors and
be time-consuming. It is not considered a best practice. Option 3: Correct. Implementing automated replenishment based ¢
demand forecasts helps optimize inventory levels and ensure availability without excess stock. It is considered a best pract
Option 4: Incorrect. Conducting physical inventory counts once a year is not frequent enough to accurately track inventory

levels and can result in discrepancies. It is not considered a best practice.

QUESTION: 12

Which of the following statements about Oracle Maintenance Cloud 2023 Implementation Professional in t
Inventory Management section is correct?

Option A : Oracle Maintenance Cloud 2023 Implementation Professional does not support item

categorization.

Option B : Oracle Maintenance Cloud 2023 Implementation Professional allows users to define item
templates for easy creation of new items

Option C : Oracle Maintenance Cloud 2023 Implementation Professional does not provide any inventory
costing methods.

Option D : Oracle Maintenance Cloud 2023 Implementation Professional does not provide any inventory
costing methods.

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Oracle Maintenance Cloud 2023 Implementation Professional does support item

categorization. This feature allows users to categorize items for better organization and easier searching.
Option 2: Correct. Oracle Maintenance Cloud 2023 Implementation Professional allows users to define iter
templates, which are preconfigured item definitions that can be used as a basis for creating new items. Ti
saves time and ensures consistency in item creation. Option 3: Incorrect. Oracle Maintenance Cloud 2023
Implementation Professional provides various inventory costing methods, such as standard costing, avera
costing, FIFO costing, and LIFO costing. This allows organizations to choose the method that best suits the
business needs. Option 4: Incorrect. Oracle Maintenance Cloud 2023 Implementation Professional support
multiple inventory organizations. This feature enables organizations to manage inventory across different

locations or business units.



QUESTION: 13
In Oracle Maintenance Cloud 2023, what is the recommended method for granting users access to
maintenance tasks based on their responsibilities?

Option A : Creating security policies and assigning them to individual users.

Option B : Creating security policies and assigning them to job roles.
Option C : Granting access to individual maintenance tasks based on the user-s responsibility.
Option D : Granting access to all maintenance tasks to all users and relying on the honor system.

Correct Answer: B

Explanation/Reference:

Option 1: This option is incorrect as creating security policies for individual users is not recommended due to the difficulty i
managing and maintaining individual policies. Option 2: This option is correct as creating security policies and assigning the
to job roles is the recommended method for granting users access to maintenance tasks based on their responsibilities. Thi
simplifies the management and maintenance of security policies. Option 3: This option is incorrect as it is not a recommenc
method for granting access to maintenance tasks. It can lead to confusion and difficulty in managing an appropriate level o
access for each user. Option 4: This option is incorrect as granting access to all maintenance tasks to all users is not

recommended as it could lead to unauthorized access and compromises security.

QUESTION: 14
Which functionality of Preventive Maintenance enables an organization to automatically schedule prevent
maintenance activities based on predefined maintenance plans?

Option A :

Task Definitions

Option B : Maintenance Program
Option C : Work Orders

Option D : Maintenance Doc

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Task Definitions allow you to define tasks that need to be performed for preventive maintenance, but tl
do not automatically schedule maintenance activities. Option 2: Correct. The Maintenance Program functionality in Prevent

Maintenance enables organizations to automatically schedule preventive maintenance activities based on predefined



maintenance plans. Option 3: Incorrect. Work Orders allow you to specify the details of the work to be performed,
but they do not automatically schedule maintenance activities. Option 4: Incorrect. Maintenance Doc is a
document that contains detailed instructions for performing specific maintenance tasks, but it does not

automatically schedule maintenance activities.

QUESTION: 15

Which of the following statements is true regarding inventory replenishment for on-hand stock?

Option A : Inventory replenishment should only be triggered when on-hand stock falls below the reorder
point.

Option B : Inventory replenishment should be triggered when on-hand stock falls below the reorder poin
or reaches the safety stock level.

Option C : Inventory replenishment should be triggered when on-hand stock reaches the safety stock
level.

Option D : Inventory replenishment should be triggered when on-hand stock falls below the safety stock
level

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Inventory replenishment can be triggered when on-hand stock falls below the reorder point, but
it can also be triggered when it reaches the safety stock level. The aim is to maintain the optimal stock level to meet
customer demand. Option 2: Correct. Inventory replenishment should be triggered when on-hand stock falls below
the reorder point or reaches the safety stock level. By replenishing stock at these points, the optimal stock level can
be maintained to meet customer demand. Option 3: Incorrect. Inventory replenishment should not be solely
triggered when on-hand stock reaches the safety stock level. It can be triggered when on-hand stock falls below the
reorder point as well. Option 4: Incorrect. Inventory replenishment should not be solely triggered when on-hand
stock falls below the safety stock level. It can be triggered when on-hand stock falls below the reorder point or

reaches the safety stock level.

QUESTION: 16
In Oracle Maintenance Cloud, which of the following Asset Management features can be used to track a

company's spare parts inventory?
Option A : Serialized Inventory

Option B : Non-Serialized Inventory
Option C : Inspection Management
Option D : Cost Management

Correct Answer: B



Explanation/Reference:

Option 1: Serialized Inventory is used to track individual items with unique serial numbers, such as equipment or
tools. This feature is not suitable for tracking spare parts inventory. Option 2: Non-Serialized Inventory is the correct
answer. This feature allows users to track spare parts inventory quantities, locations, and movements, as well as set
reorder points and receive alerts when stock levels fall below a certain threshold. Option 3: Inspection Management
is used to schedule and perform inspections on equipment and other assets, not to track spare parts inventory.
Option 4: Cost Management is used to track the cost of maintenance activities and related expenses, but not to

track spare parts inventory quantities or movements.

QUESTION: 17
In Oracle Maintenance Cloud 2023 Implementation Professional, what is the recommended approach for
creating reports that combine data from different subject areas?

Option A : Use the Bl Composer tool to create a custom report with the required fields from each subject

area.
Option B : Extract the data from each subject area into separate Excel files and manually combine them
in Excel.

Option C : Export the data from each subject area into individual tables in a database and use SQL
queries to create the combined report.

Option D : Use the out-of-the-box reports provided by Oracle Maintenance Cloud to view the data from
different subject areas

Correct Answer: A

Explanation/Reference:

Option 1: Correct. The recommended approach for creating reports that combine data from different subject areas in
Oracle Maintenance Cloud is to use the Bl Composer tool. This tool allows you to create custom reports with the
required fields from each subject area. Option 2: Incorrect. Manually combining data from different subject areas in
Excel would be time-consuming and prone to error. It is not the recommended approach. Option 3: Incorrect.
Exporting data from each subject area into individual tables and using SQL queries adds unnecessary complexity to
the report creation process. It is not the recommended approach. Option 4: Incorrect. The out-of-the-box reports
provided by Oracle Maintenance Cloud may not have the specific data and formatting requirements needed for

reports that combine data from different subject areas. It is not the recommended approach



QUESTION: 18
Which of the following is a benefit of using Oracle Maintenance Cloud's Dashboard feature in Maintenance
Analytics and Reporting?

Option A : Provides access to data in real-time

Option B : Enables users to create custom reports using SQL queries
Option C : Allows users to view and track asset information across multiple facilities
Option D : Allows users to schedule and assign work orders to technicians

Correct Answer: A

Explanation/Reference:

Option 1: This option is correct because Oracle Maintenance Cloud's Dashboard feature provides users with access to real-t
data on the health and performance of assets, as well as insights into maintenance and repair activities across facilities. Oy
2: This option is incorrect because while Oracle Maintenance Cloud does allow users to create custom reports, this is not
accomplished using SQL queries. Option 3: This option is incorrect because while Oracle Maintenance Cloud does allow use
view and track asset information across multiple facilities, this is not a specific benefit of the Dashboard feature in Mainten:
Analytics and Reporting. Option 4: This option is incorrect because while Oracle Maintenance Cloud does allow users to
schedule and assign work orders to technicians, this is not a specific benefit of the Dashboard feature in Maintenance Analy

and Reporting.

QUESTION: 19
Which of the following statements about Oracle Maintenance Cloud 2023 is correct regarding Inventory
Management?

Option A : Oracle Maintenance Cloud 2023 provides real-time visibility into inventory across multiple

locations.

Option B : Oracle Maintenance Cloud 2023 does not support serial number tracking for inventory items
Option C : Oracle Maintenance Cloud 2023 does not provide any features for handling obsolete or expire
inventory items.

Option D : Oracle Maintenance Cloud 2023 does not support mobile barcode scanning for inventory

transactions.

Correct Answer: A

Explanation/Reference:
Option 1: Correct. Oracle Maintenance Cloud 2023 provides real-time visibility into inventory across multiple locations. This

allows users to track inventory levels, locations, and movements in real-time, enabling efficient inventory management anc



accurate planning. Option 2: Incorrect. Oracle Maintenance Cloud 2023 does support serial number tracking for
inventory items. Serial number tracking allows users to uniquely identify and trace individual inventory items
throughout their lifecycle, providing better visibility and control over inventory management. Option 3: Incorrect.
Oracle Maintenance Cloud 2023 does provide features for handling obsolete or expired inventory items. Users can
set up expiration rules, track expiration dates, and take appropriate actions, such as quarantine or disposal, for
expired items. This helps ensure the quality and integrity of inventory. Option 4: Incorrect. Oracle Maintenance
Cloud 2023 does support mobile barcode scanning for inventory transactions. Users can leverage mobile devices,
such as smartphones or tablets, to perform inventory transactions, such as receiving, issuing, or transferring

inventory, by scanning barcodes. This improves the accuracy and efficiency of inventory management processes

QUESTION: 20
What is the purpose of using 'Activities' in Oracle Maintenance Cloud?

Option A :

To track work orders and their completion status.

Option B : To schedule and manage preventive maintenance activities.
Option C : To generate reports and analytics on maintenance activities.
Option D : To assign resources and track their availability.

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. While the completion status of work orders can be tracked in Oracle
Maintenance Cloud, the main purpose of 'Activities' is not related to work order tracking. Option 2:
Correct. 'Activities' in Oracle Maintenance Cloud are used to schedule and manage preventive
maintenance activities. These activities can include tasks such as equipment inspections, cleaning,
lubrication, and calibration. Option 3: Incorrect. While reports and analytics can be generated in
Oracle Maintenance Cloud, 'Activities' are not solely used for this purpose. Option 4: Incorrect.
While resources can be assighed and their availability tracked in Oracle Maintenance Cloud, the

primary purpose of 'Activities' is not resource management

QUESTION: 21
Which integration option is recommended for real-time data synchronization between Oracle
Maintenance Cloud and Oracle ERP Cloud?

Option A : REST API
Option B : SOAP API
Option C : File-Based Data Import



Option D : Database Link

Correct Answer: A

Explanation/Reference:

Option 1: Correct: The REST API allows real-time data synchronization between Oracle Maintenance Cloud and
Oracle ERP Cloud. It provides a lightweight and flexible integration option that is widely used in modern cloud-based
systems. Option 2: Incorrect: The SOAP APl is a legacy integration option and is not recommended for real-time data
synchronization. It uses a more complex and heavyweight protocol compared to the REST API. Option 3: Incorrect:
File-Based Data Import is not suitable for real-time data synchronization as it is a batch processing method. It is
commonly used for bulk data loading or data migration tasks. Option 4: Incorrect: Database Link is a database-level
integration method, and it is not recommended for real- time data synchronization between Oracle Maintenance

Cloud and Oracle ERP Cloud

QUESTION: 22

When integrating Oracle Maintenance Cloud with other systems, which feature should be used
to ensure data synchronization?

Option A : Web Services
Option B : File-based Data Import

Option C : REST APIs
Option D : FTP Import/Export

Correct Answer: A

Explanation/Reference:
Option 1: Correct. Web Services provide a standard way to integrate Oracle Maintenance Cloud with other systems

and ensure data synchronization. Option 2: Incorrect. File-based Data Import is not the recommended feature for
data synchronization. It is primarily used for importing bulk data into Oracle Maintenance Cloud. Option 3: Incorrect.
REST APIs are primarily used for accessing and manipulating data in Oracle Maintenance Cloud, but they may not
provide the same level of data synchronization as Web Services. Option 4: Incorrect. FTP Import/Export is not the
recommended feature for data synchronization. It is primarily used for importing and exporting data files to and

from Oracle Maintenance Cloud.

QUESTION: 23

Which functionality allows users to schedule preventive maintenance for assets in Oracle Maintenance
Cloud?

Option A : Work Orders



Option B : Preventive Maintenance Plans
Option C : Asset Templates
Option D : Maintenance Execution

Correct Answer: B

Explanation/Reference:
Option 1: Incorrect. Work Orders are used to assign and track work on assets, but they do not provide the

functionality to schedule preventive maintenance. Option 2: Correct. Preventive Maintenance Plans allow users to
define and schedule maintenance activities based on specified criteria, such as time, meter reading, or asset usage,
ensuring assets are maintained proactively. Option 3: Incorrect. Asset Templates are used to create asset records
with predefined attributes and relationships, but they do not provide the functionality to schedule preventive
maintenance. Option 4: Incorrect. Maintenance Execution is the process of actually performing maintenance

activities on assets, but it does not provide the functionality to schedule preventive maintenance.

QUESTION: 24

Which feature of Oracle Maintenance Cloud allows users to track the cost of maintenance
activities against the budget approved for a specific period?

Option A : Budget Control
Option B : Work Order Cost Control

Option C : Planned Cost Control
Option D : Expense Forecast

Correct Answer: A

Explanation/Reference:
Option 1: Correct. The Budget Control feature in Oracle Maintenance Cloud allows users to track the cost of

maintenance activities against the budget approved for a specific period. This helps in ensuring that maintenance
costs are within the allocated budget. Option 2: Incorrect. Work Order Cost Control is not a feature in Oracle
Maintenance Cloud. It does not specifically address tracking the cost of maintenance activities against a budget.
Option 3: Incorrect. Planned Cost Control is not a feature in Oracle Maintenance Cloud. It does not specifically
address tracking the cost of maintenance activities against a budget. Option 4: Incorrect. Expense Forecast is not a
feature in Oracle Maintenance Cloud. It does not specifically address tracking the cost of maintenance activities

against a budget



QUESTION: 25
What is the recommended approach for creating and managing work orders in Oracle
Maintenance Cloud 20237

Option A : Create work orders using the Quick Work Order feature and manage them using the Manage

Work Orders page.

Option B : Use the Maintenance Request feature to create and manage work orders.

Option C : Use Project Manufacturing to create and manage work orders for projects.

Option D : Create work orders using the Asset Management feature and manage them using the Asset
Workbench.

Correct Answer: A

Explanation/Reference:

Option 1: is the correct answer because the Quick Work Order feature allows for fast and easy creation of new work
orders and the Manage Work Orders page provides a comprehensive view and control of all work orders in one
place. Option 2: is incorrect because the Maintenance Request feature is used for requesting maintenance services,
not for creating and managing work orders. Option 3: is incorrect because Project Manufacturing is used for
managing manufacturing projects, not for creating and managing work orders in maintenance operations. Option 4:
is incorrect because the Asset Management feature is used for managing assets, not for creating and managing

work orders.

QUESTION: 26

In Oracle Maintenance Cloud, what is the purpose of the Resource Manager Role?

Option A : To define the skills and certifications required for each resource

Option B : To manage resource allocation and scheduling based on availability
Option C : To generate work orders and assign them to the appropriate resources
Option D : To capture and track resource utilization and efficiency metrics

Correct Answer: B

Explanation/Reference:
Option 1: Incorrect. The Resource Manager Role is not responsible for defining the skills and certifications required

for each resource. This responsibility lies with the Resource Administrator Role. Option 2: Correct. The Resource
Manager Role is responsible for managing resource allocation and scheduling based on availability. This role
ensures that work orders are assigned to the appropriate resources at the right time. Option 3: Incorrect. The
Resource Manager Role does not generate work orders or assign them to resources. This responsibility lies with the
Maintenance Supervisor Role. Option 4: Incorrect. The Resource Manager Role does not capture and track resource

utilization and efficiency metrics. This responsibility lies with the



Maintenance Analyst Role

QUESTION: 27

Which of the following is true about Work Definitions in Preventive Maintenance?

Option A : Work Definitions are used to describe the tasks that need to be completed during a preventive

maintenance job.

Option B : Work Definitions are used to define the resources required for a preventive maintenance job.
Option C : Work Definitions are used to track the cost associated with a preventive maintenance job.
Option D : Work Definitions are used to schedule the start and end dates for a preventive maintenance
job.

Correct Answer: A

Explanation/Reference:

Option 1: Correct: Work Definitions in Preventive Maintenance are used to describe the tasks that need to be
completed during a preventive maintenance job. They provide a detailed description of the work that needs to be
performed, including the steps and procedures involved. Option 2: Incorrect: Work Definitions in Preventive
Maintenance are not used to define the resources required for a preventive maintenance job. This information is
typically defined in the Work Order or Work Plan. Option 3: Incorrect: Work Definitions in Preventive Maintenance
are not used to track the cost associated with a preventive maintenance job. Cost tracking is typically done at the
Work Order level. Option 4: Incorrect: Work Definitions in Preventive Maintenance are not used to schedule the start
and end dates for a preventive maintenance job. Scheduling is done through the maintenance calendar or work

plan.

QUESTION: 28
What are the benefits of using subinventory transfer transactions?

Option A : Moving items between subinventories.

Option B : Adjusting inventory balances in receiving subinventories.

Option C : Creating new inventory balances in receiving subinventories.
Option D : Reducing or reversing inventory balances in source subinventories.

Correct Answer: A

Explanation/Reference:

Option 1: This option is correct because subinventory transfer transactions allow you to move items between
subinventories. Option 2: This option is incorrect because subinventory transfer transactions do not adjust

inventory balances, they only move



items between subinventories. Option 3: This option is incorrect because subinventory transfer transactions do not
create new inventory balances, they only move items between subinventories. Option 4: This option is incorrect
because subinventory transfer transactions do not reduce or reverse inventory balances, they only move items

between subinventories.

QUESTION: 29
Which statement accurately describes the purpose of the Asset Configuration Groups feature in Oracle
Maintenance Cloud?

Option A : Asset Configuration Groups allow you to group assets based on their location and assign them

preventive maintenance tasks.

Option B : Asset Configuration Groups allow you to group assets based on their attributes and assign
them preventive maintenance tasks.

Option C : Asset Configuration Groups allow you to group assets based on their usage and assign them
corrective maintenance tasks.

Option D : Asset Configuration Groups allow you to group assets based on their maintenance history and
assign them warranty tasks.

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Asset Configuration Groups in Oracle Maintenance Cloud are not based on the location of the
assets, but rather on their attributes. This allows for better organization and assignment of preventive maintenance
tasks. Option 2: Correct. Asset Configuration Groups in Oracle Maintenance Cloud allow you to group assets based
on their attributes. This helps in better organizing and assigning preventive maintenance tasks. Option 3: Incorrect.
Asset Configuration Groups in Oracle Maintenance Cloud are not based on the usage of the assets, but rather on
their attributes. This allows for better organization and assignment of preventive maintenance tasks. Option 4:
Incorrect. Asset Configuration Groups in Oracle Maintenance Cloud are not based on the maintenance history of the
assets, but rather on their attributes. This allows for better organization and assignment of preventive maintenance

tasks.

QUESTION: 30
Which of the following is a benefit of using Oracle Integration Cloud Service for integrating with Oracle
Maintenance Cloud?

Option A : It offers limited built-in adapters for integrating with Oracle Maintenance Cloud

Option B : It is not designed to handle large data volumes that may be required for synchronizing data
Option C : It supports real-time and batch integration patterns

Option D : It provides limited visibility into integration errors and exceptions



Correct Answer: C

Explanation/Reference:

Option 1: This option is incorrect because Oracle Integration Cloud Service provides a rich set of pre-built adapters
that includes Oracle Maintenance Cloud. Option 2: This option is incorrect because Oracle Integration Cloud Service
is designed to handle high-volume and high-performance data integration. Option 3: This option is correct because
Oracle Integration Cloud Service supports both real-time and batch integration patterns, which enables you to
integrate with Oracle Maintenance Cloud in the way that best meets your business requirements. Option 4: This
option is incorrect because Oracle Integration Cloud Service provides a comprehensive monitoring and

management dashboard that enables you to track integration errors and exceptions.

QUESTION: 31
Which of the following statements is true regarding Maintenance Analaytics?

Option A : Maintenance Analytics provides real-time visibility into asset performance and health.
Option B : Maintenance Analytics is only available for on-premise deployments.

Option C :

Maintenance Analytics can only be accessed through the Oracle Maintenance Cloud application.
Option D : Maintenance Analytics does not support predictive maintenance

Correct Answer: A

Explanation/Reference:
Option 1: Correct: Maintenance Analytics provides real-time visibility into asset performance and health. It leverages

loT and Al technologies to collect and analyze data from sensors, machines, and other sources to provide actionable
insights for optimizing maintenance operations. Option 2: Incorrect: Maintenance Analytics is not limited to on-
premise deployments. It can be used with both on-premise and cloud-based deployments. Option 3: Incorrect:
Maintenance Analytics can be accessed through various channels, including the Oracle Maintenance Cloud
application, but it is not limited to it. It can also be accessed through web browsers and mobile devices. Option 4:
Incorrect: Maintenance Analytics supports predictive maintenance by leveraging machine learning algorithms to

detect patterns and anomalies in asset data to predict potential failures and prescribe preventive measures.



QUESTION: 32
Which of the following correctly describes the purpose of the Asset Management module in Oracle
Maintenance Cloud?

Option A :

To track and maintain the inventory of machines and equipment used in the organization
Option B : To manage the purchasing and ordering of spare parts for maintenance
Option C : To schedule and assign maintenance tasks to technicians

Option D : To analyze historical maintenance data and generate performance reports

Correct Answer: A

Explanation/Reference:
Option 1: Correct. The Asset Management module in Oracle Maintenance Cloud is used to track and maintain the

inventory of machines and equipment used in the organization. It allows users to manage the entire lifecycle of
assets, including acquisition, depreciation, maintenance, and retirement. Option 2: Incorrect. While managing the
purchasing and ordering of spare parts for maintenance is an important aspect of maintenance management, this is
not the primary purpose of the Asset Management module. The primary purpose is to track and maintain the
inventory of machines and equipment used in the organization. Option 3: Incorrect. While scheduling and assigning
maintenance tasks to technicians is an important aspect of maintenance management, this is not the primary
purpose of the Asset Management module. The primary purpose is to track and maintain the inventory of machines
and equipment used in the organization. Option 4: Incorrect. While analyzing historical maintenance data and
generating performance reports is an important aspect of maintenance management, this is not the primary
purpose of the Asset Management module. The primary purpose is to track and maintain the inventory of machines

and equipment used in the organization.

QUESTION: 33

What is the best practice for managing the maintenance inventory in Oracle Maintenance Cloud 20237

Option A : Implement inventory adjustments in batch mode to prevent system overload

Option B : Conduct inventory counts on a weekly basis to maintain inventory accuracy

Option C : Use receiving transactions only when receiving purchased parts, not when transferring from
one inventory location to another

Option D : Create inventory transfers manually to avoid potential data conflicts

Correct Answer: C

Explanation/Reference:



Option 1: This answer is incorrect because implementing inventory adjustments in batch mode is not a best
practice. This can create delays in processing adjustments and lead to inaccurate inventory records. Option 2: This
answer is correct because conducting inventory counts on a weekly basis is a best practice for maintaining
inventory accuracy. This helps to identify any discrepancies early and allows for adjustments to be made in a
timely manner. Option 3: This answer is incorrect because using receiving transactions is recommended when
transferring inventory between locations to maintain accurate inventory records. Option 4: This answer is incorrect
because creating inventory transfers manually can lead to potential data conflicts and inaccuracies. It is

recommended to use system-generated inventory transfers to maintain accurate records.

QUESTION: 34

Which feature in Oracle Maintenance Cloud allows users to create custom reports and dashboards
with real- time data?

Option A : Configuration management

Option B : Analytics and reporting
Option C : Workforce management
Option D : Asset management

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. Configuration management focuses on managing configurations and their lifecycle. Option 2:
Correct. The Analytics and Reporting feature in Oracle Maintenance Cloud allows users to create custom reports and
dashboards with real- time data. Option 3: Incorrect. Workforce management focuses on managing and scheduling
the workforce. Option 4: Incorrect. Asset management focuses on managing and maintaining assets throughout their

lifecycle.

QUESTION: 35

What is the purpose of the Preventive Maintenance schedule in Oracle Maintenance Cloud?

Option A : To plan and execute maintenance work based on asset usage and age

Option B : To schedule maintenance work based on a predefined calendar
Option C : To monitor the performance of maintenance work over time
Option D : To track the cost of maintenance work on assets

Correct Answer: B



